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Abstract

The purposes of this study were (1) to investigate the level of happiness at work of employees
in the headquarters of a private company; (2) to compare the levels of happiness at work of employees
as classified by personal factors; (3 ) to investigate the relationship between the elements of
motivational factors, relationship factors, and organization factors with happiness at work of the
employees; and (4) to investigate the factors that could predict happiness at work of the employees.
The research sample consisted of 66 employees who work in the headquarters of a private company,
obtained by simple random sampling. The sample size was determined based on Taro Yamane’s
method. The research instrument was a questionnaire developed by the researcher comprising (1) items
on personal data; (2) items on factors affecting happiness at work; and (3) items on the level of
happiness at work. The content validity coefficients of questionnaire items ranged from .70 to 1.00 and
the reliability coefficient of the questionnaire was .96. Data were analyzed using the percentage, mean,
standard deviation, t-test, one-way ANOVA, Pearson correlation coefficient, and multiple regression
analysis. The research findings were as follows: (1) the overall happiness at work of employees in the
headquarters of a private company was at the high level, with the overall rating mean of 3.67;
(2) employees with different genders and marital statuses did not significantly differ in their levels of
happiness at work; while those with different ages, educational levels, work experiences, and monthly
incomes differed significantly in their levels of happiness at work at the .05 level; (3) the elements of
motivational factors, relationship factors, and organization factors had positive relationships with
happiness at work and could be ranked based on their correlation coefficients as follows: recognition (r
= .64), advancement and security (r = .62), job characteristics and responsibility (r = .58), relationships
with coworkers (r = .48), work achievement (r = .48), monthly salary and social welfare (r = .39),
relationships with the superior (r = .38), and policy and management (r = .28); and (4) the motivational
factors, relationship factors and organization factors could be combined to predict happiness at work of
employees at the company headquarters by 51.30 per cent.

Keywords: Happiness at work, Employees, Private company, Cosmetics
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